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Questions? Get in Touch!
Phone: 419.868.9983

Fax: 419.868.9986

Single Provider 
Accountability 
ONE true partner
managing all
telecom service 
and support
needs.

Field Tech Support 
A nationwide 
network of 5,500 
skilled and certified 
technicians.

24/7/365 NOC +
Call Center
U.S - based call 
center with quick 
response times 
and 24/7/365 
support.
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Wireless 4G/5G 
Failover

Our 4G/*5G Cellular 
Failover solution ensures 
you’ll always have a 
reliable, cost-effective 
backup network for your 
business. A reliable backup connection for when all else fails

Velocity’s 4G/*5G Cellular Failover offers a reliable and cost-effective solution to maintain 
your connectivity in times of need. Unfortunately, natural and human-made disruptions to 
landline WAN circuits occur all too often, potentially bringing your business to a standstill. 
Whether it’s the ability to service customers, process payments, or secure your site, deploying 
a cellular wireless solution with automatic failover ensures your business operations run 
smoothly.

Velocity offers plans that are easy to implement and quick to deploy. With so many critical 
business services reliant upon 24/7 connectivity, Velocity’s 4G/*5G Cellular Failover is a 
practical and affordable insurance policy to keep your sites connected when they need it most.

What’s Included
• Provisioning through top 3 wireless carriers (AT&T, Verizon, T-Mobile)
• Public IP available through specific carriers
• Procurement and warehousing of cellular modems and routers
• Project management and coordinated technician dispatches
• Installation of equipment
• 24/7/365 management and monitoring

Benefits of Wireless 4G/5G Failover 
• Maintains network availability
• Diverse from landline WAN circuits
• Automatic failover capability
• Back-channel into the router when primary WAN is offline
• Cost-effective and easy to deploy

Frequently Paired Services
• Managed Network & Data – Monitors,

supports, and troubleshoots your IT
environment to keep your business
running smoothly

• Call Center – 24/7/365 proactive
monitoring by 100+ dedicated support
staff, includes Network Operations
Center (NOC)

• On-Site Technicians – Access to a reliable
network of 5,500 skilled IT technicians who
can be trained to fix your custom equipment
and systems

*5G services available in select markets via select cellular carriers.
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